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City of Manassas Park Police Department Citizen Survey 
Dear Citizen, 

I am pleased to provide you the opportunity, as a citizen of Manassas Park, to rate our service.  The information you provide will allow us to increase or modify our service(s), bringing about positive changes to the community.  Our goal is to increase the quality of life within our community and to effectively do so, we need your help.  Please take a moment to complete the 8 question survey.  If you should have any concerns or comments and are unable to address them in this form, I invite you to contact us.  

Our continued success in keeping our community safe depends on sharing information, ideas and concerns.  We sincerely appreciate your comments and consider them as opportunities to improve as well as opportunities to continue providing current services which are working well. 
Best regards,

John C. Evans

Chief of Police

Please answer the question below. No attempts to identify the source of the comments will ever be made as anonymity is paramount to receiving useful feedback. You may return the survey by saving this as a Word doc and emailing it to d.goodwin@manassasparkva.gov or faxing to 703 330 2517 or by mailing to 329 Manassas Dr. Manassas Park, VA 20111 attention Major Goodwin
1. In my personal contacts 

2.  The police department

3. Being the recipient
   with the City of Manassas 

practices strict enforcement 
of a traffic ticket is 
   Park Police, they were helpful.         of traffic laws.


never a pleasant











experience. If you have

Strongly Agree


   Strongly Agree


received a ticket from

Agree




   Agree



an officer, do you feel

Undecided



   Undecided



you were treated fairly?

Somewhat Disagree

   Somewhat
 Disagree

Disagree


   

   Disagree

                     Yes









   No









   Never received a ticket
4.  If you have ever called our 

5. I feel safe and secure

6. I am satisfied with
police department for assistance
in the City of Manassas Park.
the police officers’

were you satisfied with the services





attitude and behavior
you received? 








towards citizens?

   Very Satisfied


   Strongly Agree


   Very Satisfied

   Satisfied



   Agree



   Satisfied

   Undecided



   Undecided



   Undecided



   Somewhat Dissatisfied

   Somewhat Disagree

   Somewhat Disagree


   Dissatisfied


   Disagree

                      Disagree
7. Overall, the police department
8. We are interested in what you believe are the most
does a good job in serving the

serious law enforcement problems facing our community.
citizens of Manassas Park? 

Please rank the following in order of seriousness with 1






represents your most serious concern and 6 represents 

   Strongly Agree


your least serious concern. 

   Agree


   Undecided



_______ Crimes Against Persons (Assault, Rape, Murder)

   Somewhat Disagree

_______ Crimes Against Property (Burglary, Larceny, &

   Disagree






    Vandalism)








_______ Violation of Speed Limits







_______ Violation of Red Lights/Stop Signs







_______ Violations of Narcotics and Alcohol 







_______ Domestic/Family Violence

	 


 Please list any concerns or comments


you may have. Please provide suggestions

and/or recommendations to assist us in

 improving our services to the community. 

To ensure the integrity of this survey, please provide the following information to allow us to understand whether we are receiving a good cross-section of those who live in our community. 
How long have you lived in Manassas Park?  

City business employee/owner and/or resident?    Business        Resident         Both

Gender:   Male   Female     Ethnic Background:  White     Black   Hispanic    Asian








     Other _________________________

Thank you for taking the time to complete our survey















